
All of our Parent and Student 
Resources can be found at 


https://tinyurl.com/WPSEmpowerHelp 

empower update
To all the students, parents, and teachers out there… You are all amazing. Moving, as you all have, to 
an online learning system with very little notice has been a remarkable feat. It has only been a few 
days, but we all have learned so much already. We have heard of students blazing through their work, 
eager to tackle whatever their teacher posts next. We have heard of entire classes meeting online for 
face-to-face virtual classes. Unfortunately, we have also heard of some technical issues that have 
been stressful for you.


We have started using Empower in a way, and on a scale, that is brand new to us all. With that, we 
have experienced a few bumps in the road. We wanted to take a moment to communicate those 
issues and their solutions. We also wanted to let you know that Westminster Public Schools is looking 
at ways to streamline communication and support as we continue to work from our homes.


Issue #1 - Student Home Pages Loading 
This was the first issue we found this week. It turns 
out that student homepages were not loading 
quickly, or at all for some users. Luckily, the 
Empower Technical Support team was able to 
replicate and fix the issue. Now, students should be 
seeing their pages load fairly quickly. Of course this is 
dependent on your internet connection. If you are 
experiencing slower loading, you can always choose 
one class at a time from the left hand column on the 
homepage. The dropdown menu there will list all your 
classes and groups for you to select the particular 
class you are interested in seeing.


Issue #2 - Messaging 
It was found that the above issue was being caused by a bug in the way the message alerts were 
being displayed, the message alert tool was removed. This was a temporary removal, as they worked 
to fix it and reactivate it as soon as possible. We have just been notified that the messaging alerts and 
the messaging inbox tools have been fixed and are working as expected again. 


It you haven’t seen it yet, please take a look 
at the Student Walkthrough video that was 
created recently. It will give you a general 

overview of Empower and will hopefully help 
you understand how students can complete 

and submit work online.

https://tinyurl.com/EmpowerStudentVideo
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